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Source of Training Topics Titles Available in Library Formats
Requirement 

Corporate Training for Personnel Titles Format
HR Corporate New Hire Orientation for Employees Orientation Curriculum Outline  - TS 2.01 Electronic File 

HR Corporate Training for Employees Sexual Harassment  - HR 1.02 DVD
HR            " Sexual Harassment - A Commonsense Approach - HR 1.02 Electronic File 
HR            " Harassment & Diversity: Respecting Differences  - HR 1.02 DVD

CCLA Emegency Response Preparedness / Safety CCLA Disaster Plan Electronic File 
CCLA            " Guidelines for Preventing Workplace Violence - OSHA/DOL Electronic File 
CCLA            " Workplace Violence - What You Need To Know Electronic File 
CCLA            " Helping Families with Relocation and Stress After a Disaster Electronic File 
CCLA            " Helping Parents Prepare for Disasters Electronic File 
CCLA            " Helping Parents Cope with Disasters Electronic File 
CCLA            " Earthquake Safety Checklist - Be Red Cross Ready Electronic File 
CCLA  Be Red Cross Ready - Get a Kit, Make a Plan, Be Informed Electronic File 
CCLA            " FEMA - Are You Ready? - An In-depth Guide to Preparedness Electronic File 
CCLA            " Motivating the Public to Prepare for Disasters - Red Cross & FEMA  Electronic File 

ASE Administrative & Service Environment Titles Format
ASE 1.01 Promotion of Health and Safety Cleaning Products - Safe Use Electronic File 
 Cleaning Chemicals OSHA - Cleaning Chemical and Your Health - English Electronic File 

OSHA - Cleaning Chemical and Your Health - Spanish Electronic File 
EWG Cleaners Database - Hall of Shame Electronic File 

Protecting Workers OSHA Info Sheet - Protecting Workers Who Use Cleaning Chemicals Electronic File 
OSHA Fact Sheet - Effective Workplace Safety & Health Management Electronic File 
Your Steps to Chemical Safety Electronic File 
Risk Assessment of Chemical Hazards Electronic File 

ASE 8.01 Bloodborne Pathogens History of Universal Precautions - ASE 8.01 Electronic File 
ASE 8.01                 " Bloodborne Pathogens Curriculum Outline - ASE 8.01 Electronic File 
ASE 8.01                 " Bloodborne Pathogens Red Cross Training DVD (See RD)



HR     HR Training for Directors/Supervisors/Managers Titles Format
HR 6.0 Performance Evaluations Performance Appraisals: Getting Results DVD - 18 Minutes
HR 6.0                   " Performance Coaching for Managers DVD - 17 Minutes
HR 6.0                   " How Supervisors Should Appraise Employee Performance DVD - 23 Minutes
HR 6.0                   " How to Conduct a Better Performance Review Electronic File 
HR 6.0                   " The CCLA Annual Performance Evaluation - 2012 Powerpoint 

HR 5.01 American Disabilities Act  (ADA) ADA Frequently Asked Questions Electronic File 
HR 5.01 ADA Checklist for Emergency Shelters Electronic File 
HR 5.01 Opening Doors to Ability - Meeting the Needs of Special Populations Electronic File 
HR 5.01 Disability Rights in Housing Electronic File 

HR 5.01 Fair Labor Standards Act Equal Rights 101 - Dept. of Fair Employment & Housing Powerpoint 

HR 3.02 Recruiting and Hiring Hiring Success: A Step-by-Step Guide DVD - 25 Minutes 
HR 3.02                   " Legal & Effective Hiring - A Manager's Guide DVD - 37 Minutes
HR 3.02                   " Successful Terminations DVD - 39 Minutes

PQI 6 Analyzing and Reporting Data The Program Manager's Guide to Evaluation Electronic File 

HR Supervisor Training Managing People: Key Skills for Great Managers DVD - 29 Minutes
HR         " The Power of Positive Discipline DVD - 21 Minutes
HR         " Leadership at Every Level DVD - 24 Minutes
HR         " Conflicts in the Workplace: Sources and Solutions DVD - 17 Minutes
HR         " Workplace Violence: Early Warning Signs DVD - 24 Minutes
HR         " Preventing & Managing Stress DVD - 29 Minutes
HR         " Supervising for Quality: Building Morale and Productivity DVD
HR         " Avoiding Common Discipline Mistakes DVD - 26 Minutes
HR         " Managing Oneself Electronic File 
HR         " Managing Volunteers - Balancing Risk and Reward Electronic File 
HR         " After All, You're the Supervisor DVD - 23 Minutes
HR         " Breakthrough Listening DVD - 20 Minutes
HR         " Professional Email Etiquette DVD - 26 Minutes
HR         " Time Management  -  Getting Control of Your Life and Work DVD - 26 Minutes
HR         " Legal and Effective Hiring DVD - 37 Minutes
HR         " Legal Survival Skills for the Modern Manager DVD - 26 Minutes
HR         " Managing the Workplace Bully DVD - 19 Minutes
HR         " Motivating Your Employees  -  Reward and Recognition DVD - 21 Minutes

HIPAA Policy HIPAA Presentation Powerpoint 
CCLA         " HIPAA Privacy - Supervisors and Managers Training DVD
CCLA         " HIPAA - Protected Health Information - HHS Powerpoint 



CCLA         " CCLA Notice of Privacy Practices for Persons Served - English Long Electronic File 
CCLA         " CCLA Notice of Privacy Practices for Persons Served - English Short Electronic File 
CCLA         " CCLA Notice of Privacy Practices for Persons Served - Spanish Long Electronic File 
CCLA         " CCLA Notice of Privacy Practices for Persons Served - Spanish Short\ Electronic File 
CCLA         " HIPAA Compliance after the HITECH Act Set of 5 CDs
CCLA 

TS Standard Mandated Reporting and Clinical Indicators Titles Format
TS 2.02 California Child Abuse and Neglect The California Child Abuse & Neglect Reporting Law - May 2003 Electronic File 
TS 2.02 Suffer the Children - History of Child Protection Failures in NY Electronic File 
TS 2.02                  " Child Maltreatment - Overview Electronic File 
TS 2.02  Child Abuse and Neglect in the Home Electronic File 
TS 2.02 Child Welfare System How the Child Welfare System Works Electronic File 
TS 2.02                  " Recognizing Child Abuse & Neglect: Signs and Symptoms Electronic File 
TS 2.02 Mandatory Reporters of Abuse Mandatory Reporters of Child Abuse and Neglect: State Laws 2010 Electronic File 
TS 2.02 Preventing and Reporting Elder Abuse A Citizen's Guide to Preventing and Reporting Elder Abuse Electronic File 
TS 2.02 A History and Introduction to Child Abuse Electronic File 
TS 2.02 Children Exposed to Violence Electronic File 
TS 2.02 California Child Abuse and Neglect - Revision California Child Abuse & Neglect Reporting Law - Revised June 2012 Electronic File 
TS 2.02 Are You a Mandated Reporter Family Find Law: Are You a Mandated Reporter?  Electronic File 

TS 2.02 Duty to Warn, as required by law or by profession Facing Dangerious Situations - The Duty to Warn - Duty to Protect Electronic File 
TS 2.02                  " The Duty to Warn - A Reconsideration and Critique - 2002 Electronic File 
TS 2.02                  " The Duty to Warn - Revisited - 2006 Electronic File 
TS 2.02                  " Social Workers and the Duty to Warn Electronic File 

TS 2.02 Policies and procedures on confidentiality Catholic Charities Policy/Procedure CS 150 Electronic File 

TS 2.02 Policies on disclosure of client information CCLA Notice of Privacy Practices for Persons Served - English Long Electronic File 
CCLA Notice of Privacy Practices for Persons Served - Spanish Long Electronic File 

TS 2.02 Legal rights of service recipients 

TS 2.03 Security of Case Records CCLA Policy on Storage, Retention & Destruction of Client Records Electronic File 
TS 2.03                            " Security of Case Records - COA Risk Prevention & Management Electronic File 
TS 2.03                            " Identity Thief and Your Social Security Number Electronic File 
TS 2.03                            " Identity Thief Resource List Electronic File 

TS 2.04 Establishment of rapport with clients 



TS 2.04 Needs of clients in crisis, including victims Crisis Intervention - Theory - Practice - Disasters Electronic File 
TS 2.04                            " Helping Families with Relocation and Stress After a Disaster Electronic File 
TS 2.04                            " Understanding Grief and Loss Electronic File 
TS 2.04                            " A Practice Guide to Crisis Response in Our Schools Electronic File 
TS 2.04                            " Coping with Crisis: Helping Children with Special Needs Electronic File 
TS 2.04                            " Tips for Coping After a Disaster Electronic File 
TS 2.04                            " Tips for Talking with and Helping Children & Youth Cope after Disaster Electronic File 
TS 2.04                            " Traumatic Stress - An Overview Electronic File 
TS 2.04                            " Understanding Child Traumatic Stress Electronic File 
TS 2.04                            " Tips for Parents on Media Coverage Electronic File 
TS 2.04                            " Parent Guidelines for Crisis Response Electronic File 
TS 2.04                            " Teacher Guidelines for Crisis Resonse Electronic File 
TS 2.04                            " Restoring a Sense of Safety in the Aftermath of a Mass Shooting Electronic File 
TS 2.04                            " Psychological First Aid for Students and Teachers Electronic File 
TS 2.04                            " Psychological First Aid for Schools - Field Guide Electronic File 
TS 2.04                            " Preventing Violent Tragedies in Our Schools Electronic File 
TS 2.04                            " Parent Tips for Helping Adolescents after Disasters Electronic File 
TS 2.04                            " Parent Tips for Helping Infants and Toddlers after Disasters Electronic File 
TS 2.04                            " Parent Tips for Helping Pre-School Age Children after Disasters Electronic File 
TS 2.04                            " Parent Tips for Helping School-Age Children after Disasters Electronic File 
TS 2.04                            " Identifying Students At-Risk for Violent Behavior Electronic File 
TS 2.04                            " Helping Children Cope with Media Coverage after Disasters Electronic File 
TS 2.04                            " Safety Crisis Planning for At-Risk Adolescents and their Families Electronic File 

TS 2.04 Basic Health and Medical Needs of Clients Stress Reduction: Stretching Away Stress Electronic File 
TS 2.04                            " TB Prevention Guide - Homeless Health Care Electronic File 
TS 2.04                            " Take Care of Your Diabetes Electronic File 
TS 2.04                            " National Diabetes Fact Sheet - 2011 Electronic File 
TS 2.04                            " The ABCs of Hepatitis - June 2010 - DHHS/CDC Electronic File 
TS 2.04                            " The ABCs of Wellness  - National Council for Community Healthcare Electronic File 
TS 2.04                            " Managing Stress More Effectively - The Relaxation Response Electronic File 
TS 2.04                            " A Parent's Guide to Autism Spectrum Disorder - NIMH Electronic File 
TS 2.04                            " Hepatitis C Update for the Homeless - Healing Hands Electronic File 

TS 2.04 Working with foreign language speakers 

TS 2.04 Public assistance and government subsidies 

TS 2.05 Cultural/Economic Differences in Service Delivery Cultural Competency - What it is and why it matters Electronic File 
TS 2.05                                 " Cultural Competency Resource Kit Electronic File 
TS 2.05                                 " Cultural Insights - Communicating with Hispanics/Latinos Electronic File 
TS 2.05                                 " Quality Health Services for Hispanics - Cultural Competency Component Electronic File 



TS 2.05                                 " Cultural Competence - An Introduction Electronic File 
TS 2.05                                 " NASW Cultural Competence in Social Work Practice Electronic File 
TS 2.05                                 " NASW Indicators for Cultural Competence in Social Work Practice Electronic File 

TS 2.05 Understanding Bias & Discrimination Equal Rights 101 - Dept. of Fair Employment & Housing Powerpoint 
TS 2.05                                 " Childhood Obesity - Weight Bias and Discrimination 

TS 2.06 Needs of Special Populations Tips for Parents for Keeping Kids Drug Free - English Electronic File 
TS 2.06                         " Tips for Parents for Keeping Kids Drug Free - Spanish Electronic File 
TS 2.06                         " Serving Clients with Special Needs - TS 2.06 Electronic File 
TS 2.06                         " Elder Abuse - Promising Practices Respecting Diversity Electronic File 
TS 2.06                         " Attention Deficit Hyperactivity Disorder (ADHD) - NIMH Electronic File 

TS 2.07 Impact of SE Environment on service population Impact of Socio-Economic Environment on Clients Electronic File 
TS 2.07                                 " Women and Socioeconomic Status Electronic File 
TS 2.07                                 " Age and Socioeconomic Status Electronic File 
TS 2.07                                 " Education and Socioeconomic Status Electronic File 
TS 2.07                                 " Disability and Socioeconomic Status Electronic File 
TS 2.07                                 " Ethnic and Racial Minorities and Socioeconomic Status Electronic File 
TS 2.07                                 " Violence and Socioeconomic Status Electronic File 
TS 2.07                                 " Sexual Orientation and Socioeconomic Status Electronic File 
TS 2.07                                 " Families and Socioeconomic Status Electronic File 

TS 2.07 Advocacy and empowering clients to advocate Advocacy Tools - Health Care for the Homeless  - TS 2.07 Electronic File 

Shelter Services Shelter Personnel Titles Format
SH 13.02 Understanding Homelessness Homeless Health Care Los Angeles - HHCLA Resource List Electronic File 
SH 13.02                         " Understanding Homelessness as Psychological Trauma Electronic File 
SH 13.02                         " How Many People are Homeless? Electronic File 
SH 13.02                         " Homeless Veterans Electronic File 
SH 13.02                         " Who is Homeless? Electronic File 
SH 13.02                         " Homeless Families with Children Electronic File 
SH 13.02                         " Employment and Homelessness Electronic File 
SH 13.02                         " Why are People Homeless Electronic File 
SH 13.02                         " Hate, Violence and Death on Main Street USA Electronic File 



SH 13.02                         " Education of Homeless Families and Youth Electronic File 
SH 13.02                         " Minorities and Homelessness Electronic File 
SH 13.02                         " Report on Homelessness in South LA Electronic File 
SH 13.02                         " Single Males: The Homeless Majority Electronic File 

SH 13.02 First Aid and CPR Training Basic First Aid and CPR  -  A Curriculum Outline Electronic File 
SH 13.02                         " Cardiopulmonary Resuscitation (CPR) & First Aid - The Mayo Clinic Electronic File 
SH 13.02                         " American Heart Association 2010 Guidelines for CPR & First Aid Electronic File 
SH 13.02 Red Cross - Hands Only CPR for Sudden Collapse - English  Electronic File 
SH 13.02 Red Cross - Hands Only CPR for Sudden Collapse - Spanish Electronic File 

SH  13.03 Mental Health Issues Overview of Depression Electronic File 
SH  13.03                         " Alcoholism - The Mayo clinic Electronic File 
SH  13.03                         " Substance Abuse and Addiction in Women Electronic File 
SH  13.03                         " Women and Alcohol Electronic File 
SH  13.03                         " Understanding Mental Health Medications Electronic File 
SH  13.03                         " Substance Abuse and Homelessness Electronic File 
SH  13.03                         " The Effects of Alcohol on the Brain Electronic File 
SH  13.03                         " Treatment of Children with Mental Illness Electronic File 
SH  13.03                         " Assessment of Suicidal Behaviors and Risk Among Youth Electronic File 

SH 13.03   Pregnant & Homeless Mothers Pregnant & Homeless Mothers Electronic File 

SH 13.03   Homeless & Runaway Youth Homeless Youth Electronic File 
SH 13.03                           " Runaway Youth - Knowledge and Access of Services - April 2010 Electronic File 
SH 13.03                           " Runaway Youth - Why They Run - May 2010 Electronic File 
SH 13.03                           " Runaway Youth - Knowledge of Services - High School Survey - 2010 Electronic File 
SH 13.03                           " Runaway Youth - The Longitudinal Study Spanning 15 Years - 2011 Electronic File 
SH 13.03                           " Runaway Youth - Running Away from Foster Care - April 2011 Electronic File 
SH 13.03                           " Runaway Youth - The 2010 Reporter's Sourcebook of Information Electronic File 
SH 13.03                           " Runaway Youth -  a Decade of Trends in Crisis Calls - August 2011 Electronic File 
SH 13.03                           " Incidence and Prevalence of Homeless & Runway Youth - 2003 Electronic File 
SH 13.03                           " Putting Positive Youth Development into Practice - A Resource Guide Electronic File 

SH 13.03   Persons with Developmental Disabilities Current State of HealthCare for People with Disabilities - 2009 Electronic File 
Perspectives from Youth with Disabilities - Benefits in a World of Work Electronic File 

SH 13.03 Individuals with HIV/AIDS HIV- AIDS Laws Electronic File 
                   " National HIV & AIDS Strategy for the United States - 2010 Electronic File 
                   " National HIV & AIDS Strategy - Implementation Electronic File 
                   " Community Ideas for Improving the Response to the HIV Epidemic Electronic File 



SH 13.03 Older Adults / Laws Governing Abuse Citizens Guide to Preventing and Reporting Elder Abuse Electronic File 
                        " Homelessness Among the Elderly Electronic File 

 
SH 13.04 Engaging homeless persons & families Effecting Change through Motivational Interviewing Power-Point 

SH 13.04 Conducting Safety Assessments Safety Crisis Planning for At-Risk Adolescents and their Families Electronic File 

SH 13.04 Accessing community services/resources Putting Positive Youth Development into Practice - A Resource Guide Electronic File 
                        " WORK Matters - Employment Guide: A Tool for Preventing Homelessness Electronic File 

Mental Health Counseling Personnel Titles Format
MH 11.06 Current evidence based practices Post-Traumatic Stress Disorder (PTSD) Electronic File 
MH 11.06                         " Substance Abuse and Addiction in Women Electronic File 
MH 11.06                         " Workplace Violence and Verbal De-escalation - Vanderbilt Med. Center Power Point 
MH 11.06                         " Permanent Supportive Housing - Evidence Based Practice Power Point 
MH 11.06                         " Transcranial Magnetic Stimulation - New Treatment 4 Major Depression Electronic File 
MH 11.06                         " Promising Crisis Intervention Programs for Youth - NAMI Electronic File 
MH 11.06                         " Choosing the Right Treatment - What Families Need to Know Electronic File 
MH 11.06                         " Narcissistic Personality Disorder: Rethinking What We Know Electronic File 

MH 11.06 Psychosocial / Ecological Perspectives The Epidemic of Mental Illness: Why?   Part 1/ 2 Electronic File 
Psychosocial / Ecological Perspectives The Illusions of Psychiatry   Part 2/2  Electronic File 

MH 11.06 Impact of Mental Illness on Clients Understanding Mental Health Medications Electronic File 

MH 11.06 Establishing a strong bond with clients 

MH 11.06 Crisis Intervention Crisis Intervention - An Overview Electronic File 
                   " Crisis Intervention - Theory - Practice - Disasters Electronic File 
                   " Crisis-Oriented Therapy Electronic File 
                   " Assessment of Suicidal Behaviors and Risk Among Youth Electronic File 
                   " Suicide Assessment Measures for Intervention with Adults & Seniors Electronic File 
                   " Suicide Facts at a Glance - 2009 Electronic File 
                   " Assessing and Managing the Suicidal Patient Electronic File 

MH 11.06 Criteria for psychiatric involvement 

MH 11.06 Recognizing Co-Occuring Disorders Recognizing co-occuring conditions (MH/SA/Health) Electronic File 

CSE OASIS Personnel Titles Format
CSE 9.02 Needs of the Service Population How to Talk to an Older Person Who Has a Problem w/Alcohol Electronic File 
CSE 9.02                    " Mental Wellness Programs for Older Adults in LA - DMH Brochure Electronic File 
CSE 9.02                    " Partners in Suicide Prevention for Older Adults in LA - DMH Brochure Electronic File 
CSE 9.02                    " Serious Injury Among Older Californians - CA Dept. HHS Electronic File 
CSE 9.02                    " Elder Abuse - Promising Practices Respecting Diversity Electronic File 



CSE 9.02                    " NASW Social Work Practices with Family Caregivers of Older Adults Electronic File 
CSE 9.02                    " Overview of Dementia/Alzheimer's Disease Electronic File 
CSE 9.02                    " Dementia and Its Implications for Public Health Electronic File 
CSE 9.02                    " National Guardianship Association - Standard of Practice Electronic File 
CSE 9.02                    " Mentally Healthy Aging Report - Overcoming Stigma for Older Americans Electronic File 

CSE 9.02 Procedures for making referrals 10 Best Resources for In-Home Care Help Electronic File 

CSE 9.02 Interviewing Techniques with Clients Peer Counseling for Seniors - Keys to Effective Training DVD 
Peer Counseling for Seniors - Keys to to Successful Supervision DVD 

CSE 9.02 How to Handle Emergencies Management of Elderly Disaster Victims - Best Practices Electronic File 
CSE 9.02 How to Handle Emergencies Protect Vulnerable Older Adults  Electronic File 

CSE 9.02 Use of Community Resources   

CSE 9.02 Laws governing suspected Elder Abuse Citizens Guide to Preventing and Reporting Elder Abuse Electronic File 
CSE 9.02                  " Older Adults - Frequently Asked Questions about Elder Abuse Electronic File 
CSE 9.02                  " Elder Abuse Prevalence Electronic File 
CSE 9.02                  " Elder Abuse Testimony of Mickey Rooney to Congress Electronic File 

Employment AYE Personnel Titles Format

WDS 9.02 Screening topics relevant to identified population Career Planning Begins with Assessment - A Guide for Professionals Electronic File 
                 " WORK Matters - Employment Guide: A Tool for Preventing Homelessness Electronic File 

WDS 9.02 Adult Learning Principles / Diversity of Approaches Skill Development Training Curriculum Electronic File 

WDS 9.02 Exploring career opportunities with youth 5 Steps to Maximizing Your Job Interview Electronic File 
Electronic File 

WDS 9.02 Interagency confidentiality and professional ethics NASW Standards for Social Work Case Management  

WDS 9.02 Public assistance eligibility, benefits, how to access 

WDS 9.02 Barriers to employment Low-income Single Mothers Disconnected from Work Electronic File 
 
Topics Ethical Practices Titles Format Available 
Ethical Practice Ethical Practice CCLA Code of Ethics Electronic File
 Professional Ethics  NASW Standards for Social Work Case Management  Electronic File

Stress Reduction  Stress Management 
Stress Management Stress Management  -  Harvard Health Publication Hard Copies



Stress Management Stress Reduction: Stretching Away Stress Electronic File
Audio Stress Management Creative Imagery for Stress Reduction - Letting Go for Health CD 
Audio Stress Management Progressive Muscle Relaxation - Stress Reduction in 20 Minutes CD 
Stress Management Managing Stress More Effectively - The Relaxation Response Electronic File

    
BSM 3 De-escalation 
De-escalation Conflict Management Conflict Management Electronic File

De-escalation De-escalate Anyone, Anywhere, Anytime Electronic File
De-escalation De-escalation Training PowerPoint 
Conflict Management Managing Difficult Conflicts PowerPoint 
De-escalation Workplace Violence - Awareness & Prevention Electronic File

Retirement Retirement  - 
U.S. Dept. of Labot/ Employee Benefits/Social Sec. Online Retirement Toolkit PDF Electronic File
U.S. Dept. of Labot/ Employee Benefits/Socisl Sec. What You Should Know about Your Retirement Plan PDF Electronic File
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