
 
 

Individual Competence Verification Form 
 
Date:             Employee Name:           
 
Name of Supervisor/Manager Verifying Competence:         _____     
 
Program Name:  ____________                

  

Training Topics – COA Training and Supervision Standard (TS 2) 
 (Training is not needed if staff person can demonstrate competence for Supervisor)                      
 

 
 

Proper Documentation (TS 2.03 )  
 

 
 

Maintenance and Security of Case Records (TS 2.03)  
 

 
 

Establishing rapport and responsive behaviors with clients (TS 2.04)  
 

 
 

Needs of clients in crisis, including the need for protective services (TS 2.04)  
 

 
 

Basic health and medical needs of clients (TS 2.04) 

 Procedures for working w/foreign language speakers and others (TS 2.04) 

 Public Assistance/Government Subsidies (TS. 2.04) 

 Needs of “special populations,” such as the abused  (TS 2.06) 

 Advocacy: How to access financial and other community resources (TS 2.07) 

 How to identify the impact of SE environment on program clients (TS 2.07) 

 How to empower clients & families to advocate on their own behalf  (TS 2.07) 

    
                                                          
Employee Signature           Date  
 
                     
Manager / Supervisor Signature         Date 
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