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Employee                

Development and Training 

Catholic Charities is committed to ensuring that all employ-

ees are properly prepared to deliver quality services to the 

many thousands of individuals and families served each year.  

Training is viewed as an  essential component for the profes-

sional development of the staff at Catholic Charities.  In 

addition to professional development, staff will increase their 

awareness and appreciation of the cultural background of 

persons served by all programs. This places the responsibility 

on coordinating and monitoring the programs to ensure  

 We are supporting the social service mission of Catholic 

Charities by providing for employee development. 

 Enable staff to continue to improve their knowledge, 

skills and abilities in their respective professions. 

 Assist the staff with the responsibility of providing pro-

cessional, ethical and culturally sensitive services with 

dignity to those served.   

Training Program 

The Employee Development and Training Program has two main components: 

New Hire Orientation and Employee Development /Training.  Each employee 

is required to complete  trainings as required by corporate, program require-

ments, contracts, COA and individual development.  

Each employee is issued a Training Template during New Hire Orientation 

which describes their required training.   

To assist with this training, Catholic Charities has a number of resources / tools 

in place to assist in accomplishing this goal.  They are as follows:  

Training Library             DVD Collection 

Educational Articles      PowerPoint Presentation 

Curriculum Outlines      Seminars    Webinars                     

Training Library 

You can access the Training Library through the 

Employee Portal (http: www.catholiccharitiesla.org).  

You can access the portal by  logging in with your 

user name and password. Trainings that are located 

in the library will include Educational Articles, Pow-

erPoint Presentations and Curriculum Outlines. Click 

on the Training tab to view the information .  Any 

information read or reviewed can be considered 

training and should be reported to your manager and 

tracked on the Individual Training Log.   

DVD’s  

All DVD’s are housed in the Human Resources De-

partment.  If you would like to borrow a DVD you 

will need to send your request  to Demetris Jones at 

djones@ccharities.org  You will be mailed the DVD 

within 1-3 working days.  If you are local, you can 

pick it up from the HR Department.  You can keep 

the DVD for up to two weeks.   You can find a list 

of  available Training DVD’s on the Employee Portal 

Under the Training tab.  

Employee Portal 

If you do not have your 

user name and password 

to log into the portal, 

please contact             

Dionne Knight at 

dknight@ccharities.org 


