
Volunteer Services Department 
Volunteer Coordinator Survey 

 

Your Name:________________________________________________________ 

Program Site:______________________________________________________ 

1. How do you currently get volunteers? (walk-in, recruitment, referrals from other 
agencies) 

 

 

2. What is your typical procedure for processing a volunteer application? 

 

 

 

3. Do you have a site orientation or training for volunteers? If so, who is 
responsible for orienting and/or training potential volunteers? 

 

 

4.  Describe the process of the background check for your volunteers: 

 

5. How do you track volunteer hours and do you report these hours to anyone else? 
 

 

6. How do you show appreciation for the volunteers? 
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